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ГАРАНТІЙНІ ЗОБОВ'ЯЗАННЯ
будь ласка, дивіться наприкінці інструкції!
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Місто Назва АСЦ

Бахмут Гранд Сервіс

Біла Церква Дойчелектросервіс

Бердичів Євросервіс

Вінниця Аверс

Вінниця  СЦ "Інтерсервіс"

Дніпро Меридіан

Дніпро Інтерсервіс

Дружківка Елма-Сервіс

Житомир Євросервіс

Житомир Наш Сервіс

Житомир Тандем-сервіс

Запоріжжя Ремпобутсервісс

Запоріжжя Інтерсервіс

Запоріжжя РОМА-СЕРВІС

Івано-Франківськ ТОВ 
"Західполітехсервіс"

Івано-Франківськ Інтерсервіс

Івано-Франківськ М-СТАЙЛ

Ізмаїл Eкран

Київ Наш Сервіс



 –

 –

 –
 –

Адреса Контактний телефон

вул. Чайковського 33 095 840 51 47 viber; 050 531 54 12

вул. Леваневського, 28-А (067) 565-87-03

вул. Житомирська, 57 (04143) 4-06-36, 068-223-04-34 
вул. Порика, 1 (043) 250-91-91 

вул. Енергетична, 3а 0-800-755-004; (067)622-56-62

вул. Ширшова, 16 (056) 370 55 73; (096) 283 67 76; 
(095) 459 99 52

пр. Сергея Нігояна, б. 74 (067)444-00-57, (066)954-72-67

вул. Енгельса, 120 (06267) 5-30-94

вул. Львівська, 11 (0412) 55-55-15, (093) 461-95-96

вул. Леха Качинського, 20 (0412) 42-22-54, (067) 594-94-04

вул. Львівська 8 (067) 411-58-12, (0412) 47-15-68

вул. Кам'яногірська 1 (067) 631-10-81, (099) 067-49-47, 
(063) 983-45-57

вул. Гоголя, 175 (067)563-51-73,  (050) 730-66-11, 
(063) 959-44-20

пр.Соборний, 23 (061) 212-51-68

вул. Бельведерська, 48 (067) 313-17-35    

вул. Вовчинецька, 223 (0342)75-60-40, (096)503-39-25, 
(099)718-96-71, (050)055-80-02

вул. Незалежності, 179-Б (0342) 77-33-22, (050) 433-33-44, 
(096) 733-22-33

вул. Бессарабська, 27 +38 (04841 )63453, +38 (098) 032-
68-84; +38 (099) 639-86-36

вул. Щусева, 44 (044) 537-48-45; 0800-500153

Івано-Франківськ ТОВ 
"Західполітехсервіс"

Івано-Франківськ Інтерсервіс

Івано-Франківськ М-СТАЙЛ

Ізмаїл Eкран

Київ Наш Сервіс

Київ BS-сервіс

Київ Дойчелектросервіс

Київ КРОК-ТТЦ

Кропивницький Гарант

Кропивницький Наш Сервіс

Конотоп "Олексій"

Коростень ПП Муравицькі  

Костянтинівка Елма-Сервіс

Краматорськ Елма-Сервіс

Кременчук Ексклюзив-Сервіс

Кременчук Наш Сервіс

Кривий Ріг Інтерсервіс

Кривий Ріг Атлант Сервіс

Кривий Ріг Домтехсервіс

Куп'янськ ЕкваторNext

Луцьк ТОВ 
"Західполітехсервіс"

Луцьк Сервіс-Майстер

Львів ТОВ 
"Західполітехсервіс"

Лубни "Коханенко"

Маріуполь Інтерсервіс

Мелітополь Атлант-сервіс

Мелітополь ЧОЛОВІК НА 
ГОДИНУ

Миколаїв Інтерсервіс

Миколаїв Наш Сервіс

Миколаїв
Аладдин 
(кондиціонери)

Нікополь Лікс
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вул. Бельведерська, 48 (067) 313-17-35    

вул. Вовчинецька, 223 (0342)75-60-40, (096)503-39-25, 
(099)718-96-71, (050)055-80-02

вул. Незалежності, 179-Б (0342) 77-33-22, (050) 433-33-44, 
(096) 733-22-33

вул. Бессарабська, 27 +38 (04841 )63453, +38 (098) 032-
68-84; +38 (099) 639-86-36

вул. Щусева, 44 (044) 537-48-45; 0800-500153
вул. Малоземельна, 75-Д 
офис 92

(044) 229-76-27, (067) 327-56-26

б-р Вацлава Гавела, 55 067 507 19 64, (044) 364-14-63, 497-
34-55

вул. Ревуцького, 6 (044) 570-11-48, 564-98-08, 227-10-
48

б-р Студентський, 22/12 (050) 07-30-618,  (098) 03-27-237,  
(063) 290-00-41

вул.Чорновола, 1В (0522) 27-28-40, (099) 700-29-39, 
(097) 853-99-08

пр-т Червоної Калини, 11 (05447) 6-13-56

0937010864, 0679630668, 
0984481577

вул. Білоусова, 2-А (06272) 4-13-02

б-р Краматорський, 3 (050) 833-43-03

вул. Халаменюка, 10 067 579-20-89

вул. Переяславська, 55 (067)233-01-55, (095)272-30-97

вул. Соборності, 56/3 (097)503-00-77, (095)503-00-77

вул. Січеславська, 3, 
приміщення 47

(067) 639-63-03, (097) 251-24-44

вул. Генерала Радієвського, 
(096) 006-23-23, (056) 409-42-70 

пл. Стадіонна 10/2 (099) 223-79-98, (066) 233-15-24, 
(050) 280-33-35

проспект Волі, 68 (050) 860-09-70     

пр-т. Перемоги, 24 (0332) 78-56-24, 78-56-25

вул. Олени Степанівни, 45 (067) 446-00-12   

вул. Радянська, 98, ТЦ 
"Вектор", 2-пов.

(050) 457 49 65, (05361) 78-037

пр-т Металургів, 95 (098)998-50-28, (099)610-88-81

вул.Садова, 107 (0619)43-42-41, моб. 097-605-52-99

вул. М. Оратовського, 51 (097) 679-49-93, (098) 192-20-67

Внутрішньоквартальний 
проїзд, 2

(0512) 58-06-47, (0512) 24-22-60

вул. Велика морська, 101/4 (0512) 50-03-11; (050) 647-83-33

вул Озерна,17-Б (0512) 58-21-20, (067) 517-05-70

вул. Електрометалургів 54 кв. 
5 (2-й поверх)

(050) 220-77-18,  (098) 189-41-55
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Thank you for choosing this product. 
This user manual contains important information on safety and instructions intended to 
assist you in the operation and maintenance of your appliance. 
Please take the time to read this user manual before using your appliance and keep this 
book for future reference.

Icon Type Meaning

WARNING Serious injury or death risk

RISK OF ELECTRIC SHOCK Dangerous voltage risk

FIRE

CAUTION Injury or property damage risk

IMPORTANT Operating the system correctly



EN - 23

CONTENTS

1 SAFETY INSTRUCTIONS ............................................................................. 24
1.1 General Safety Warnings .............................................................................................24

 .....................................................................................................28
1.3 During Usage................................................................................................................28

2  DESCRIPTION OF THE APPLIANCE .......................................................... 30
3 USING THE APPLIANCE .............................................................................. 30

 .............................................................................30
3.2 Display and Control Panel ............................................................................................31
3.3 Operating your Fridge...................................................................................................31
3.3.1 Fridge Temperature Set Button .................................................................................31
3.3.2 Alarm symbol (Alarm LED) ........................................................................................31
3.3.3 Super Cooling Mode ..................................................................................................31
3.3.4 Fridge Temperature Settings .....................................................................................31
3.4 Temperature Settings Warnings ...................................................................................31
3.5 Accessories ..................................................................................................................32
3.5.1 The Bottle Holder (In some models) ........................................................................32
3.5.2 The Chiller Shelf (In some models) .........................................................................32
3.5.3 The Fresh Dial (In some models) ............................................................................32

(In some models) .................................................................33
(In some models) ................................................................33

4 FOOD STORAGE ........................................................................................... 33
4.1 Refrigerator Compartment ............................................................................................33

5  CLEANING AND MAINTENANCE ................................................................ 35
 .....................................................................................................................35

6  SHIPMENT AND REPOSITIONING .............................................................. 35
6.1  Transportation and Changing Positioning ....................................................................35
6.2 Repositioning the Door .................................................................................................35

7  BEFORE CALLING AFTER-SALES SERVICE ........................................... 36
8 TIPS FOR SAVING ENERGY ........................................................................ 37



EN - 24

1 SAFETY INSTRUCTIONS

1.1 General Safety Warnings
Read this user manual carefully.

WARNING: Keep ventilation openings, in the 
appliance enclosure or in the built-in structure, clear of 
obstruction.

WARNING: Do not use mechanical devices or 
other means to accelerate the defrosting process, 
other than those recommended by the manufacturer.

WARNING: Do not use electrical appliances inside 
the food storage compartments of the appliance, 
unless they are of the type recommended by the 
manufacturer.

WARNING: Do not damage the refrigerant circuit.
WARNING: When positioning the appliance, 

ensure the supply cord is not trapped or damaged.
WARNING: Do not locate multiple portable socket-

appliance.
WARNING: In order to avoid any hazards resulting 

If your appliance uses R600a as a refrigerant (this 

you should take care during transportation and 
installation to prevent the cooler elements from being 
damaged. R600a is an environmentally friendly and 
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due to damage of the cooler elements, move your 

While carrying and positioning the fridge, do not 
damage the cooler gas circuit.

This appliance is intended to be used in household 
and domestic applications such as:
 –

 – farm houses and by clients in hotels, motels and 
other residential type environments.

 – bed and breakfast type environments;
 – catering and similar non-retail applications.

If the socket does not match the refrigerator plug, 
it must be replaced by the manufacturer, a service 

a hazard.
A specially grounded plug has been connected 

of 16 amperes. If there is no such socket in your 
house, please have one installed by an authorised 
electrician.
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This appliance can be used by children aged from 

physical, sensory or mental capabilities or lack of 

supervision or instruction concerning use of the 

Cleaning and user maintenance shall not be made 

and unload refrigerating appliances. Children are not 

of the appliance, very young children (0-3 years old) 

safely unless continuous supervision is given, older 
children (8-14 years old) and vulnerable people can 
use appliances safely after they have been given 
appropriate supervision or instruction concerning 
use of the appliance. Very vulnerable people are 

continuous supervision is given.
If the supply cord is damaged, it must be replaced 
by the manufacturer, an authorised service agent or 

This appliance is not intended for use at altitudes 
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To avoid contamination of food, please respect the 
following instructions:

Opening the door for long periods can cause 

compartments of the appliance.
Clean regularly surfaces that can come in contact 

onto other food.

storing pre-frozen food, storing or making ice cream 
and making ice cubes.

suitable for the freezing of fresh food.
If the refrigerating appliance is left empty for long 

appliance.
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1.2 Installation warnings

The operating voltage for your fridge is 
220-240 V at 50Hz.
The plug must be accessible after 
installation.

starts to cool. 
Before connecting your fridge, ensure 
that the information on the data plate 
(voltage and connected load) matches 
that of the mains electricity supply. If in 

has no ground contact or the plug does 

The appliance must be connected 

the details on the name plate of the 
appliance (the name plate is located on 
the inside left of the appliance).
We do not accept responsibility for any 
damages that occur due to ungrounded 
usage.

Your fridge must never be used outdoors 

Your appliance must be at least 50 cm 

electrical ovens.

freezer, there must be at least 2 cm 

forming on the outer surface.
Do not cover the body or top of fridge 

of your fridge.
Clearance of at least 150 mm is required 

at the top of your appliance. Do not place 
anything on top of your appliance.
Do not place heavy items on the 
appliance.
Clean the appliance thoroughly before 
use (see Cleaning and Maintenance).

teaspoon of sodium bicarbonate. Then, 

parts to the fridge after cleaning.
Use the adjustable front legs to make 
sure your appliance is level and stable. 
You can adjust the legs by turning them 
in either direction. This must be done 
before placing food in the appliance.

parts on the black vanes 
-condenser- at the rear) 
by turning it 90° (as 

prevent the condenser 

1.3 During Usage

Do not connect your fridge to the mains 

Do not use damaged, torn or old plugs.
Do not pull, bend or damage the cord.
Do not use plug adapter.
This appliance is designed for use by 

hands. This may cause a short circuit or 
electric shock.

high alcohol content vertically in the 
fridge compartment and make sure their 
tops are tightly closed.

When the door of the fridge is closed, a 

before reopening it.



EN - 29

This application is optional for easy opening 
of the door. With this application, a little 
condensation may occur around this area 
and you may remove it.

Old and Out-of-order Fridges
If your old fridge or freezer has a 
lock, break or remove the lock before 
discarding it, because children may 
get trapped inside it and may cause an 
accident.
Old fridges and freezers contain 

CFC. Therefore, take care not to harm 

your old fridges.
CE Declaration of conformity
We declare that our products meet the 
applicable European Directives, Decisions 
and Regulations and the requirements 
listed in the standards referenced.
Disposal of your old appliance
The symbol on the product or on 
its packaging indicates that this 
product may not be treated as 

be handed over to the applicable 
collection point for the recycling of electrical 
and electronic equipment. By ensuring 
this product is disposed of correctly, 

consequences for the environment and 

of this product. For more detailed 
information about recycling of this product, 

Packaging and the Environment 
Packaging materials protect your 
machine from damage that may 
occur during transportation. The 

packaging materials are environmentally 
friendly as they are recyclable. The use 

consumption and therefore decreases 

Notes:
Please read the instruction manual 
carefully before installing and using your 
appliance. We are not responsible for the 
damage occurred due to misuse.

and instruction manual, and keep this 
manual in a safe place to resolve the 
problems that may occur in the future.
This appliance is produced to be used 
in homes and it can only be used in 
domestic environments and for the 

commercial or common use. Such use 

be responsible for any losses incurred.
This appliance is produced to be used 
in houses and it is only suitable for 

Our company is not responsible for any 
losses incurred by inappropriate usage of 
the appliance.
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2  DESCRIPTION OF THE 
APPLIANCE

2

3

6
7

8

4

9

11

12

13

5

1

10

This presentation is only for 
information about the parts of the 

appliance. Parts may vary according to the 
appliance model.
1) Control panel
2) Turbo fan *
3) Wine rack (Bottle shelf) *
4) Refrigerator shelves
5) Adjustable glass shelf *
6) Chiller shelf *
7) Crisper cover
8) Crisper
9) Levelling feet
10) Bottle shelf

12) Door shelves
13) Egg holder

* In some models

3 USING THE APPLIANCE

3.1 Information on No-Frost technology

refrigerators in their operating principle.
In normal refrigerators the humidity entering 
the refrigerators due to opening the door 
and the humidity inherent in the food 
causes freezing in the backside of air duct. 
To defrost the frost and ice in the backside 
of air duct, you are periodically required to 

needs to be kept cooled in a separately 

in no-frost refrigerators. Dry and cold air 

homogeneously and evenly from several 

shelves cools all of your food equally 
and uniformly, thus preventing humidity 
and freezing. Therefore your no-frost 

addition to its huge capacity and stylish 
appearance.
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3.2 Display and Control Panel

1 2 3 4

Using the Control Panel
1. Fridge temperature set button
2.  Super cooling symbol (Super cooling 

LED)
3. Alarm symbol (Alarm LED)
4. Fridge adjusted temperature indicator

3.3 Operating your Fridge

Lighting (If available)
When the product is plugged in for the 

minute late due to opening tests.
3.3.1 Fridge Temperature Set Button

the fridge. In order to set values for fridge 
partition, press this button. Use this button 
also to activate super cooling mode.
3.3.2 Alarm symbol (Alarm LED)

3.3.3 Super Cooling Mode
When would it be used?

To cooling huge quantities of food.
To cooling fast food.
To cooling food quickly.
To store seasonal food for a long time.

How to use?
Press temperature set button until super 
cooling light comes on.

mode.
For optimal appliance performance 

appliance to active super cooling mode 6 
hours before you put the fresh food into 
the fridge.

During this mode:
If you press temperature set button, the 

be restored from 2.

2 °C.
3.3.4 Fridge Temperature Settings

The initial temperature of the setting 
display is 5 °C.
Press fridge setting button once.
Every time you press the button, the 

4 °C, 5 °C, 6 °C, 8 °C, Super cooling)
If you press fridge setting button until 
super cooling symbol is displayed on 
your fridge.
Settings display and you do not press 

last value.

3.4 Temperature Settings Warnings

Your appliance is designed to operate in 
the ambient temperature ranges stated 
in the standards, according to the climate 
class stated in the information label. It 
is not recommended that your fridge is 

outside of the stated temperature ranges. 

the appliance.
Temperature adjustments should be 
made according to the frequency of 
door openings, the quantity of food kept 
inside the appliance and the ambient 
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temperature in the location of your 
appliance.

reach operating temperature. During this 
time, do not open the door and do not 
keep a large quantity of food inside.
A 5 minute delay function is applied 
to prevent damage to the compressor 

after 5 minutes.
Larders (coolers) have not any freezer 
compartment but can cool up to 

4 - 6 °C.
Climate class and meaning:
T (tropical): This refrigerating appliance 
is intended to be used at ambient 
temperatures ranging from 16 °C to 43 °C.
ST (subtropical): This refrigerating 
appliance is intended to be used at ambient 
temperatures ranging from 16 °C to 38 °C.
N (temperate): This refrigerating appliance 
is intended to be used at ambient 
temperatures ranging from 16 °C to 32 °C.
SN (extended temperate): This 
refrigerating appliance is intended to be 
used at ambient temperatures ranging from 
10 °C to 32 °C.
The Turbo Fan (if available)
Do not block the air inlet and outlet 

impaired.

3.5 Accessories

Visual and text descriptions in the 
accessories section may vary according 
to the model of your appliance.
3.5.1 The Bottle Holder (In some models)

Use the bottle holder to prevent 
bottles from slipping or falling over.

3.5.2 The Chiller Shelf (In some models)

Chiller shelf

(The images are representative)

Keeping food in the Chiller compartment, 
instead of the freezer or refrigerator 

preserving its fresh appearance. When the 
Chiller tray becomes dirty, remove it and 

(Water freezes at 0°C, but food containing 

than this).
The Chiller compartment is usually used 

pickled food, rice, and so on. 
Do not put food you want to freeze 
or ice trays (to make ice) in the 

Chiller compartment.
3.5.3 The Fresh Dial (In some models)

(The images are representative)
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or
(The images are representative)

If the crisper is full, the fresh dial located 
in front of the crisper should be opened. 

humidity rate to be controlled, to increase 

The dial, located behind the shelf, must be 
opened if any condensation is seen on the 
glass shelf.
3.5.4  Adjustable Door Shelf (In some 

models)

made to provide storage areas that you 
need by adjustable door shelf.
To change the position of adjustable door 
shelf ; 
Hold the bottom of the shelf and pull the 
buttons on the side of 
the door shelf 

(Fig.1)
Position door shelf 
the height you need 
by moving up and 

the position that you 

release the buttons on 
the side of the door 
shelf (Fig.2) Before 
releasing the door 

and make sure the 

Note: Before moving door shelf is 
loaded, you must hold the shelf by 

Fig. 1

Fig. 2

shelf or rails.
3.5.5  Adjustable Glass Shelf (In some 

models)
Adjustable glass shelf mechanism provides 

movement. To cover the glass shelf, push 
it.

Fig. 1   Fig. 2

Visual and text descriptions in 
the accessories section may vary 

according to the model of your 
appliance.

4 FOOD STORAGE

4.1 Refrigerator Compartment

For normal operating conditions, set the 
temperature of the cooler compartment to 
+4 or +6 oC. 

To reduce humidity and avoid the 

store liquids in sealed containers in the 
refrigerator. Frost tends to concentrate in 
the coldest parts of the evaporating liquid 

more frequent defrosting.
Cooked dishes must remain covered 

Make sure no items are in direct contact 
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to it. Do not open the refrigerator door 
frequently.

glass shelf just above the vegetable bin 

the best storage conditions.
Store loose fruit and vegetable items in 
the crisper containers.
Storing fruit and vegetables separately 
helps prevent ethylene-sensitive 
vegetables (green leaves, broccoli, 

releaser fruits (banana, peach, apricot, 

refrigerator.
Storage time for all food products 
depends on the initial quality of the food 
and an uninterrupted refrigeration cycle 
before refrigerator storage.
Water leaking from meat may 
contaminate other products in the 
refrigerator. You should package meat 
products and clean any leakages on the 
shelves.

passage.
Consume packaged foods before the 

in the refrigerator compartment, in order 
to keep the refrigerator compartment at 
optimum temperature.

setting of your refrigerator to +4 °C.
The temperature of the fridge 
compartment should be in the range 

iced and rotted, bacterial load increases 
above 8 °C, and spoils.
Do not put hot food in the refrigerator 

to pass outside. Hot foods increase the 
degree of your refrigerator and cause 
food poisoning and unnecessary spoiling 
of the food.

chiller compartment of the food, and the 
vegetable compartment is preferred for 
vegetables. (if available)
To prevent cross contamination, meat 
products and fruit vegetables are not 
stored together.
Foods should be placed in the refrigerator 
in closed containers or covered to 
prevent moisture and odors.

major food groups in your refrigerator 
compartment.

Food Maximum 
storage time

How and where to 
store

Vegetables 
and fruits Vegetable bin 

Meat and 2 - 3 days

Wrap in plastic foil, 
bags, or in a meat 
container and store 
on the glass shelf

Fresh 
cheese 3 - 4 days On the designated 

door shelf

Butter and 
margarine

On the designated 
door shelf

Bottled 
products 
e.g. milk 
and 
yoghurt

Until the 

recommended 
by the 
producer

On the designated 
door shelf

Eggs 1 month On the designated 
egg shelf

Cooked 
food  2 days All shelves

NOTE:
Potatoes, onions and garlic should not 
be stored in the refrigerator.
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5  CLEANING AND 
MAINTENANCE

supply before cleaning.

Do not use abrasive products, 
detergents or soaps for cleaning the 

housing and other electrical components.
The appliance should be cleaned 
regularly using a solution of bicarbonate 

Clean the accessories separately by 

energy costs and increase productivity.
The power supply must be 
disconnected during cleaning.

5.1 Defrosting

Your appliance performs automatic 

behind your appliance and evaporates 
there.
Make sure you have disconnected the 
plug of your appliance before cleaning 

forming.
Replacing LED Lighting
To replace any of the LEDs, please contact 
the nearest Authorised Service Centre.

Note: The numbers and location of the 
LED strips may change according to 

the model.

6  SHIPMENT AND 
REPOSITIONING

6.1  Transportation and Changing 
Positioning

The original packaging and foam may be 
kept for re-transportation (optional).

packaging, bands or strong cords and 

on the packaging.

into the appliance  against shocks 

transporting.

upright position.

6.2 Repositioning the Door

It is not possible to change the opening 
direction of your appliance door if door 
handles are installed on the front surface 
of the appliance door.
It is possible to change the opening 

handles.
If the door-opening direction of your 
appliance can be changed, contact the 
nearest Authorised Service Centre to 
change the opening direction.
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7  BEFORE CALLING AFTER-SALES SERVICE
Errors

release red light.
Alarm 

indicator LED 
is turning on

MEANING WHY WHAT TO DO

"Failure" Warning

part(s) out of order or 
there is a failure in the 
cooling process.
The product is plugged 

interruption for 1 hour.

Check the door is open or not and check 

1 hour, call service for assistance as 
soon as possible.

your appliance
before contacting the after-sales service.
Your appliance is not operating
Check if:

The plug is correctly placed in the socket
The plug fuse or the mains fuse has 

The socket is defective. To check this, 

same socket.
The appliance performs poorly
Check if:

The appliance is overloaded
The appliance door is closed properly
There is any dust on the condenser
There is enough space near the rear and 

Your appliance is operating noisily
Normal noises
Cracking noise occurs:

During automatic defrosting
When the appliance is cooled 

appliance material).
Short cracking noise occurs: When 

Motor noise: Indicates the compressor 
is operating normally. The compressor 
may cause more noise for a short time 

Bubbling noise and splash occurs: 

tubes of the system.
Due 

container. This noise is normal during 
defrosting.
Air blowing noise occurs: In some 
models during normal operation of the 
system due to the circulation of air.

The edges of the appliance in contact 
with the door joint are warm

of the compressor, this is normal.
There is a build-up of humidity inside 
the appliance
Check if:

All food is packed properly. Containers 
must be dry before being placed in the 
appliance.
The appliance door is opened frequently. 
Humidity of the room enters the 
appliance

are opened more frequently, especially if 
the humidity of the room is high.
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The door does not open or close 
properly
Check if:

There is food or packaging preventing the 
door from closing
The door joints are broken or torn
Your appliance is on a level surface.
The compressor can run loudly or the 

may increase in some models during 
operating in some conditions such that 

depending on change in the ambient 
temperature or change of usage. That 

the required temperature, the noise 
decreases automatically.

Recommendations

plugging the appliance in or restarting 
it in order to prevent damage to the 
compressor.

a long time (e.g. in summer holidays) 
unplug it. Clean your appliance according 
to chapter cleaning and leave the door 
open to prevent humidity and smell.
If a problem persists after you have 

please consult the nearest authorised 
service centre.
The appliance you have purchased is 
designed for domestic use only. It is not 
suitable for commercial or common use. 
If the consumer uses the appliance in a 

emphasise that the manufacturer and 

period.

8 TIPS FOR SAVING ENERGY
1. 

ventilated room, but not in direct sunlight 
and not near a heat source (such as a 

plate should be used.
2. 

before placing them inside the appliance.
3. 

help cool the refrigerator compartment 

energy.
4.  Drinks or other liquids should be 

left uncovered, the humidity inside the 

appliance uses more energy. Keeping 
drinks and other liquids covered helps 
preserve their smell and taste.

5.  Avoid keeping the doors open for long 
periods and opening the doors too 

appliance and cause the compressor to 

6. 
temperature compartments (such as the 
crisper and chiller if available) closed.

7.  The door gasket must be clean and 

gasket.



 

ГАРАНТІЙНІ ЗОБОВ'ЯЗАННЯ



Зверніть увагу, збереження касового чека, є обов'язковою умовою для гарантійного 
обслуговування !

Категорія Гарантійний термін

36 місяців від дати продажу

* На наступні 24 місяці компанія VESTFROST 
забезпечує безкоштовними запасними частинами 
виробу що вийшли з ладу з вини виробника та 
підлягають до гарантійної заміни.

Витяжки
Мікрохвильові печі
Водонагрівачі

12 місяців від дати продажу

12 місяців від дати продажуПлити
Пральні машини
Сушильні машини
Посудомийні машини
Вбудовані варильні поверхні
Вбудовані духові шафи

Кондиціонери серії VFE
Мобільні кондиціонери
Вентилятори

Кондиціонери серії VFA 60 місяців від дати продажу

24 місяця від дати продажу

Холодильники
Морозильні камери
Вбудовані холодильники та морозильники

*виклик майстра і вартість робіт споживач оплачує самостійно  



 Місто Назва АСЦ Адреса Контактний телефон

Бахмут Гранд Сервіс вул. Чайковського 33 (095) 840-51-47 viber; 050 531 54 12

Біла Церква Дойчелектросервіс вул. Леваневського, 28-А (067) 565-87-03

Бердичів Євросервіс вул. Житомирська, 57 (04143) 4-06-36, 068-223-04-34 
Вінниця Аверс вул. Порика, 1 (043) 250-91-91 

Вінниця  СЦ "Інтерсервіс" вул. Енергетична, 3а 0-800-755-004; (067)622-56-62

Дніпро Меридіан вул. Ширшова, 16 (056) 370 55 73; (096) 283 67 76; 
(095) 459 99 52

Дніпро Інтерсервіс пр. Сергея Нігояна, б. 74 (067)444-00-57, (066)954-72-67

Дружківка Елма-Сервіс вул. Енгельса, 120 (06267) 5-30-94

Житомир Євросервіс вул. Львівська, 11 (0412) 55-55-15, (093) 461-95-96

Житомир Наш Сервіс вул. Леха Качинського, 20 (0412) 42-22-54, (067) 594-94-04

Житомир Тандем-сервіс вул. Львівська 8 (067) 411-58-12, (0412) 47-15-68

Запоріжжя Ремпобутсервісс вул. Кам'яногірська 1 (067) 631-10-81, (099) 067-49-47, 
(063) 983-45-57

Запоріжжя Інтерсервіс вул. Гоголя, 175 (067)563-51-73,  (050) 730-66-11, 
(063) 959-44-20

Запоріжжя РОМА-СЕРВІС пр.Соборний, 23 (061) 212-51-68

Івано-Франківськ ТОВ 
"Західполітехсервіс"

вул. Бельведерська, 48 (067) 313-17-35    

Івано-Франківськ Інтерсервіс вул. Вовчинецька, 223 (0342)75-60-40, (096)503-39-25, 
(099)718-96-71, (050)055-80-02

Івано-Франківськ М-СТАЙЛ вул. Незалежності, 179-Б (0342) 77-33-22, (050) 433-33-44, 
(096) 733-22-33

Ізмаїл Eкран вул. Бессарабська, 27 (04841 )6-34-53, (098) 032-68-84;
(099) 639-86-36

Київ Наш Сервіс вул. Щусева, 44 (044) 537-48-45; 0800-500153

Київ BS-сервіс вул. Малоземельна, 75-Д 
офис 92

(044) 229-76-27, (067) 327-56-26

Київ Дойчелектросервіс б-р Вацлава Гавела, 55 067 507 19 64, (044) 364-14-63, 
(044) 497-34-55

Київ КРОК-ТТЦ вул. Ревуцького, 6 (044) 570-11-48, (044) 564-98-08, 
(004) 227-10-48

Кропивницький Гарант б-р Студентський, 22/12 (050) 07-30-618,  (098) 03-27-237,  
(063) 290-00-41

Кропивницький Наш Сервіс вул.Чорновола, 1В (0522) 27-28-40, (099) 700-29-39, 
(097) 853-99-08

Конотоп "Олексій" пр-т Червоної Калини, 11 (05447) 6-13-56

З питань гарантійного та післягарантійного обслуговування звертатися 
до уповноважених сервісних центрів за адресами:

     Перелік авторизованих сервісних центрів може змінюватися. Актуальний перелік 
сервісних центрів Ви можете знайти на сайті www.vestfrost.ua або уточнити за телефоном 
гарячої лінії 0 800 21-33-53
     При зверненні до уповноважених сервісних центрів, вкажіть, будь ласка, модель Вашого приладу.



 

Продовження таблиці переліку сервісних центрів 

офис 92

Київ Дойчелектросервіс б-р Вацлава Гавела, 55 067 507 19 64, (044) 364-14-63, 497-
34-55

Київ КРОК-ТТЦ вул. Ревуцького, 6 (044) 570-11-48, 564-98-08, 227-10-
48

Кропивницький Гарант б-р Студентський, 22/12 (050) 07-30-618,  (098) 03-27-237,  
(063) 290-00-41

Кропивницький Наш Сервіс вул.Чорновола, 1В (0522) 27-28-40, (099) 700-29-39, 
(097) 853-99-08

Конотоп "Олексій" пр-т Червоної Калини, 11 (05447) 6-13-56

Коростень ПП Муравицькі  0937010864, 0679630668, 
0984481577

Костянтинівка Елма-Сервіс вул. Білоусова, 2-А (06272) 4-13-02

Краматорськ Елма-Сервіс б-р Краматорський, 3 (050) 833-43-03

Кременчук Ексклюзив-Сервіс вул. Халаменюка, 10 067 579-20-89

Кременчук Наш Сервіс вул. Переяславська, 55 (067)233-01-55, (095)272-30-97

Кривий Ріг Інтерсервіс вул. Соборності, 56/3 (097)503-00-77, (095)503-00-77

Кривий Ріг Атлант Сервіс вул. Січеславська, 3, 
приміщення 47

(067) 639-63-03, (097) 251-24-44

Кривий Ріг Домтехсервіс вул. Генерала Радієвського, 
24

(096) 006-23-23, (056) 409-42-70 

Куп'янськ ЕкваторNext пл. Стадіонна 10/2 (099) 223-79-98, (066) 233-15-24, 
(050) 280-33-35

Луцьк ТОВ 
"Західполітехсервіс" проспект Волі, 68 (050) 860-09-70     

Луцьк Сервіс-Майстер пр-т. Перемоги, 24 (0332) 78-56-24, 78-56-25

Львів ТОВ 
"Західполітехсервіс"

вул. Олени Степанівни, 45 (067) 446-00-12   

Лубни "Коханенко" вул. Радянська, 98, ТЦ 
"Вектор", 2-пов.

(050) 457 49 65, (05361) 78-037

Маріуполь Інтерсервіс пр-т Металургів, 95 (098)998-50-28, (099)610-88-81

Мелітополь Атлант-сервіс вул.Садова, 107 (0619)43-42-41, моб. 097-605-52-99

Мелітополь ЧОЛОВІК НА 
ГОДИНУ

вул. М. Оратовського, 51 (097) 679-49-93, (098) 192-20-67

Миколаїв Інтерсервіс Внутрішньоквартальний 
проїзд, 2

(0512) 58-06-47, (0512) 24-22-60

Миколаїв Наш Сервіс вул. Велика морська, 101/4 (0512) 50-03-11; (050) 647-83-33

Миколаїв
Аладдин 
(кондиціонери)

вул Озерна,17-Б (0512) 58-21-20, (067) 517-05-70

Нікополь Лікс
вул. Електрометалургів 54 кв. 
5 (2-й поверх)

(050) 220-77-18,  (098) 189-41-55

Новоград-
Волинський

Майстер вул. Шевченка, 58 (04141)50010, (04141) 52-043, (067) 
415-20-10, (063) 415-20-10

Новомосковськ НБО Сервіс вул. Сучкова, 54 (050)4815871, (097)0758568

Одеса 2С
пр-т  Академіка Глушка, 29 
(бізнес-центр Елемент)

(048) 752 97 00, (048) 752-96-99, 
(048)-752-96-96

Одеса 2С вул. Рішельєвська, 58 (048) 752 96 96, (048) 752-96-99

Одеса Дойчелектросервіс пл. Льва Толстого, 32 067 507 19 64, (048) 722-70-66



Продовження таблиці переліку сервісних центрів 

Зверніть увагу, збереження касового чека, 
є обов'язковою умовою для гарантійного обслуговування 
(Більше інформації на сайті  www.vestfrost.ua)

Новоград-
Волинський

Майстер вул. Шевченка, 58 (04141)50010, (04141) 52-043, (067) 
415-20-10, (063) 415-20-10

Новомосковськ НБО Сервіс вул. Сучкова, 54 (050)4815871, (097)0758568

Одеса 2С
пр-т  Академіка Глушка, 29 
(бізнес-центр Елемент)

(048) 752 97 00, (048) 752-96-99, 
(048)-752-96-96

Одеса 2С вул. Рішельєвська, 58 (048) 752-96-96, (048) 752-96-99

Одеса Дойчелектросервіс пл. Льва Толстого, 32 (067) 507-19-64, (048) 722-70-66

Павлоград Інтерсервіс вул. Дніпровська, 188 (066) 950-91-32. (050)745-66-96

Полтава Експрес-сервіс вул.Великотирнівська 39А (099)544-07-83, (099) 424-36-75, 
(067) 831-65 -22, (096) 086-17-96

Прилуки Аматі-сервіс вул. Київська, 371-А (04637) 5-39-82, (093) 753-38-28,
(050)355-15-68

Рівне BS-сервіс пр-кт Генерала Безручко, 30 (0362) 40-70-63, (067) 463-59-83, 
(067) 463-59-28

Сєвєродонецьк Єлектронні системи вул. Федоренко, 20-А (06452) 4-43-85, 4-51-38; (050) 425-
17-25  (067) 641-70-41

Слов’янськ Елма-Сервіс вул. Свободи, 5 (06262) 2-86-20

Суми Єльф вул. Петропавлівська, 86/1 (0542) 66-03-00

Суми Сігма-сервіс вул.Прокоф'єва, 19 (0542) 36-50-58, 77-04-50, (099) 725-
02-79

Тернопіль Репорт-сервіс б-р. П.Кулиша, 1 (0352)511247, (097) 951-14-89

Ужгород Ремонт домашньої 
техніки

вул. Легоцького, 3 корп. 2 (0312)65-42-66, (099) 557-53-07

Умань ПП «Атлант-Сервіс-
Умань»

ул. Ломоносова, 17А (04744) 3-45-83; (068) 902 15 51

Харків Транс Сервіс вул. Свободи, 24 (057) 714-24-72; (097) 893-58-03; 
(093) 011-20-77

Харків Наш Сервіс вул. Ярославська, 8/1 (057) 758-10-39, 758-10-40

Херсон Інтерсервіс пр-т. 200 років Херсона, 9 (067)785-46-35, (050)49-46-043, 
(0552)43-40-40

Хмельницький Радіодонор вул. Кам'янецька, 77 (0382) 704-700, 704-707, 703-703

Черкаси Ремпобуттехніка вул. 30 річчя Перемоги, 15/1
(0472) 38-52-11, 38-52-12, (067) 546-
12-12

Черкаси Наш Сервіс вул. Рози Люксембург, 48 оф.1 (0472)-50-50-24

Черкаси ОМіКОМ сервіс вул. 30 років Перемоги, 50 (097) 30-75-100; (073) 30-75-100; 
(099) 30-75-100; (0472) 56-20-79

Чернігів Лагрос пр-т Миру, 180-А (0462) 25-99-39




